Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


1 


"20040115608" 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/18 19:34 


L2 


1410 


"434"/$.ccls. and "telephone" 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/18 19:34 


L3 


5575 


call adj center 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/18 19:34 


L4 


2514 


3 and automated 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/18 19:34 


L5 


9 


2 and 4 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/18 19:34 


SI 


0 


("10371537").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/18 11:00 


S2 


3 


(("10371537") or ("10259882") or 
("10404518") or ("1404309") or 
("RE38432")).PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:54 


S3 


1 


(("10371537") or ("10259882") or 
("10404518") or ("10404309") or 
("RE38432")).PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:51 


S4 


1 


(("10371537") or ("10259882") or 
("10404518") or ("10404309") or 
("RE38432")).PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:51 


S5 


1 


(("10371537") or ("10259882") or 
("10404518") or ("10404309") or 
("RE38432")).PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:51 


S6 


0 


("10404309").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:52 


S7 


0 


("10259882").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:53 


S8 


0 


("10404518").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:53 


S9 


0 


("10371537").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:55 


S10 


1 


("20040002049").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:56 
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Sll 


0 


(2002/0032576).CCLS. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:56 


S12 


1 


("20020032576 ,, ).PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 09:56 


S13 


1 


("20030180702").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 10:17 


S14 


1 


("6302698").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2006/01/17 10:17 


S15 


46 


434/330.ccls. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/17 10:25 


S16 


4 


(US-20040002049-$ or 
US-20020032576-$).did. or 
(US-RE38432-$ or US-6302698-$). 
did. 


US-PGPUB; 
USPAT 


OR 


ON 


2006/01/17 10:31 


S17 


1 


S16 and certificate 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/18 18:59 
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